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Better Communities Include Everyone

Effective Practices for Including Persons with Disabilities 

In Volunteer Opportunities

Questionnaire
Volunteer Florida is seeking to identify and recognize effective practices of not-for-profit organizations that engage people with disabilities as community volunteers.  This questionnaire is requesting responses from your organization across five broad areas: 1) Outreach and Recruitment, 2) Engagement Strategies, 3) Retention, 4) Inclusive Practices and 5) Benefits and Opportunities.  Members of Volunteer Florida’s Inclusion Council will review all submissions and recognize organizations for their effective practices in one or more of the areas listed above.
Volunteer Florida will be seeking submissions from not-for-profit entities during Florida Volunteer Month April 1-30, 2008.  Submissions are due no later than the close of business Tuesday, April 30, 2008.  Please submit completed questionnaires and any supplemental information to: Better Communities Include Everyone, The Governor’s Commission on Volunteerism and Community Service (Volunteer Florida), Attn: Erin Pantoja, 401 S. Monroe Street, Tallahassee FL 32301.  Entries may also be submitted electronically to erin@volunteerflorida.org.  For additional information please contact Paul Martell, Accessibility Program Manager 850-414-0093 voice/tty or paul@volunteerflorida.org.
Entries selected as an effective practice will be notified no later than May 30, 2008.  Organizations with submissions judged by Volunteer Florida as exemplary will receive a plaque for their achievement and be recognized at a regional Volunteer Florida event.  Submissions that rise to the level of an effective practice will be included in a compendium to be shared with colleagues in the national and volunteer service field throughout Florida and the nation.  Agencies whose contributions are included in the best practices compendium will receive a certificate of achievement recognizing their contribution to making their community a better place to live by including persons with disabilities as volunteers.
Please answer the following questions and limit your responses to 250 words per question.  All submission must be typed in 12 point font. You may complete your submission using this document or you may create a separate document.  Be sure to include each of the section heading and questions if you create a separate document. Please include the following contact information: 
	Organizational Information
Organization Name:  Enter text here
Street Address:  Enter text here
City:  Enter text here
State:  Enter text here  ZIP Code:  Enter text here
Contact Person:  Enter text here
Phone Number:  Enter text here
E-mail Address:  Enter text here



Please choose the answer that best describes your agency/organization by placing an X next to your choice or by entering text describe your program.

1) Our Service Recipients are primarily:

a. Children & Youth      
b. Seniors      
c. The Environment      
d. Persons in Poverty     
e. Families in Crisis      
f. Animals      
g. Other (please describe) Enter Text Here
2) Our primary mission is to provide:

a. Mentoring & Tutoring      
b. Meals & Food Assistance      
c. Affordable Housing      
d. Job training & career skills      
e. Independent Living      
f. Emergency Human Needs      
g. Other (please describe) Enter Text Here
3) The majority of our volunteers are recruited from:

a. Youth (school age)      
b. Young Adults (post high school up to age 25)      
c. Adults (over 25)      
d. Seniors & Retirees      
e. Families      
f. Faith-Based Institutions      
g. Our Service Recipients       

h. Other (please describe) Enter Text Here
4) How many community volunteers does your agency have? Enter Text Here
5) How many volunteers have a disability?  Enter Text Here
6) Outreach and Recruitment

Describe the process you use to reach out to and recruit persons with disabilities for volunteer opportunities with your organization.

(You may submit any documents that contain the effective practice.  Examples include attaching your application form, describing your collaborations with local disability organizations, describing your outreach materials, inclusive formats {Braille, Audio, Large Print, Captioned Video}, inclusive message, and describing how you include people with disabilities.)
Enter text here
7) Engagement Strategies

Describe your process for engaging persons with disabilities as volunteers with your organization.

(Examples include describing how you accommodate, provide training or individualize job tasks for volunteer positions, describing how your organization makes working with people with disabilities a priority, describing how you communicate with volunteers, and describing how volunteers interact with paid staff, other volunteers, and other stake holders.)

Enter text here
8)
Retention

Describe how you support volunteers with disabilities to foster continued service to your organization.

(Examples include describing formal and informal recognition events, describing accommodations, and describing access to formal and informal training.) 

Enter text here
9)
 Inclusive practices

Describe how persons with disabilities are an essential part in your volunteer team.

(Examples include describing how you encourage and implement volunteer feedback, describing how you ensure that the volunteers with disabilities are not segregated, describing routine training for staff on awareness and sensitivity, describing how you match individual abilities and interests with volunteer positions, and describing ongoing evaluations of  programmatic processes) [i.e.: policy and procedures, interviewing and community access].
Enter text here
10)
 Benefits and Opportunities
A. Please share how your organization has benefited by including persons with disabilities in the volunteer team.  

(Examples include describing the increased capacity of your organization, number of people served, number of volunteer hours, and number of volunteers recruited, increased benefit to the community, type of products developed, attitude change among staff and community and reduced paid staff workload.)

Enter text here
B. Please describe how persons with disabilities benefit from volunteering with your organization.

(Examples include describing gain of work experience and references, describing movement from volunteering to paid employment, describing career development and exploration, describing building of relationships and meaningful personal relationships with daily activities and testimonials by volunteers.)

Enter text here
C. Please describe how your community benefits from the volunteer service of individuals with disabilities.
Enter text here
11)
Sharing Your Success

A. Share your success story(ies) about engaging persons with disabilities as organization volunteers.

Enter text here
B. Please include volunteer contact information (name, address, phone, email) of two individuals with disabilities who have volunteered with your organizations who would be willing to speak with us about their volunteer experience.
Enter text here
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