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Government Subsidized Transportation in Florida
The following government programs provide transportation services to people who qualify for them.  None of these programs are an entitlement.  An individual must qualify on the basis of either income, age, disability, or employment status, be unable to use the fixed route public transit (bus) system in the community, and have no other means of transportation available to them.  This paper does not address rail systems.
Fixed Route/Fixed Schedule/Deviated Public Transit (i.e. city bus).  A fixed route/fixed schedule bus system is available in 25 of Florida’s 67 counties.  This service is heavily subsidized by both federal and local government funding.  Passengers pay a nominal fare that is established by the local government.  Typically, individuals with disabilities may ride at a reduced fare. Most systems offer bus pass programs – e.g., for unlimited trips by the day, week, or month.  There are no eligibility requirements.  Not all of the fixed route/fixed schedule public transit systems’ routes serve the entire county in which it operates.  Deviated systems are similar to fixed route/fixed schedule public transit, but on a smaller scale.
ADA (American with Disabilities Act) Complementary Paratransit.  This is a “paratransit” (door to door) service that is required by law to be provided by all fixed route/fixed schedule public transit companies.  This purpose of this service is to make public transit “equally accessible” to people with disabilities.  To be eligible, an individual must have a disability and be unable to use and maneuver the fixed bus route system and the individual’s home must be within ¾ mile of an established bus route.  Eligibility is normally determined through a paper application process.  Some fixed route companies conduct a functional assessment of an applicant’s ability to ride the fixed route service.  The rider must pay a nominal fare, which cannot be more than twice the fare charged to ride the fixed route public bus for the same trip.  It is in the best interest of both the rider and the taxpayer for the rider to be able to use the fixed route system to the greatest extent possible.
Transportation Disadvantaged Program.  This is a “paratransit” (door-to-door) service that is subsidized by federal, state, and local government.  It is available in all 67 Florida counties from an organization called a Community Transportation Coordinator (CTC).  The purpose of this program is to coordinate trips of all riders to the greatest extent possible in order to be as cost efficient as possible.  Trips must be scheduled in advance to enable the CTC to schedule vehicles and routes.  To be eligible, an individual must have a disability, must be unable to drive him or herself because of age or income, or must be unable to purchase private transportation (e.g., taxi services) because of income.  Eligibility is normally determined through a paper application process.  Because of limited funding, the government board of each CTC establishes priorities for trip purposes.   Typically trips are provided for non-emergency medical, nutritional, educational, and employment before social or recreational trips can be provided.  Riders should check with the local CTC to find out what types of trip purpose the CTC can provide.
Medicaid.   This program is a federal and state funded insurance program to provide health coverage for selected categories of people with low income. Medicaid will pay for a Medicaid-eligible individual’s transportation to and from a medical service that is authorized by Florida’s Medicaid State Plan, provided the individual has no other means of transportation (i.e., self, fixed route, friend, relative).  In order to provide “Medicaid Transportation”, Medicaid contracts with the Commission for the Transportation Disadvantaged, who in turns contracts with a single a transportation entity in each county.  In most counties, that provider is the CTC.  Medicaid requires its transportation providers to first confirm the rider’s Medicaid eligibility, and then to coordinate, provide or arrange the most economical and appropriate mode transportation available.  This includes the purchase of bus tickets or bus passes and the provision of parartransit services.
Welfare Transition (formerly WAGES).  If an individual is eligible for this program, there may be funds available in some counties to pay for transportation to training sites, job interviews, and employment.  If you are interested in finding out if funds are available, contact the regional Workforce Board in your area.  You may also access information regarding this program at www.floridajobs.org
State Government Program/Services.  Pursuant to Chapter 427, Florida Statutes, whenever state government funds (including federal funds that are administered by state government) are to be spent to transport individuals being served by a state program, that transportation must be purchased from the local CTC, to enable the CTC to coordinate such trips with all other trips it provides, thus ensuring cost-efficient use of government funds.  There are special circumstances when transportation authorized under a government program may be purchased from other entities.  These exceptions are established in Rule 41-2, Florida Administrative Code, and should be known to the administrators of each state program.  Before such funds can be spent, payment for an individual’s transportation must be authorized by the government agency.
Major Funding Sources
	Funding Source
	Eligibility
	Availability

	Medicaid
	Passenger must be a current Medicaid recipient and not have any other access to transportation.
	Service only available to Medicaid compensable medical appointments.  This does not include trips to the pharmacy.

	Transportation Disadvantaged
	Passenger must be disabled or low income.
	County wide or larger service area.  Based on available funds and local guidelines.

	Americans with Disabilities Act (ADA) 
	Passenger must be “Prevented” from using the fixed route service.
	Service only available during days and hours of fixed route operation and in same service area as the fixed route buses.  No funding limitation. At present, 23 counties offer ADA service.


Contact your local County Transportation Coordinator or the Florida Commission for the Transportation Disadvantaged for further information.
[image: image1]
�





�








Page 5


