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Serving Florida’s Transportation Disadvantaged with 
quality, safe, and cost-efficient transportation.

Who are the Transportation Disadvantaged?
Transportation disadvantaged are those who cannot obtain their own transportation due to a disability, age, or income.

What is the Transportation Disadvantaged (TD) Program?

It is a coordinated statewide effort to group riders together for a shared ride service. Transportation services are available in all 67 Florida counties.  Federal and State funded agencies join together to provide the necessary transportation to medical, life-sustaining, employment, and educational locations. 

Who do I contact if I have a question, comment, or concern?

Call the TD Helpline toll-free at 1-800-983-2435 or write to our office at:
The Commission for the Transportation Disadvantaged

605 Suwannee St., MS-49 
Tallahassee, FL 32399

The TD Helpline is available Monday through Friday, 8 AM to 5 PM. More information on the TD Program is also available at our website: www.dot.state.fl.us/ctd
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